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THE SPORTS BRACING & THERAPY EXPERTS

RETURNS FORM

Shopping with confidence! It's what we know you want....but if for any reason you would like to return your

goods, please fill out the return form below and see returns process below.

Tell us about you

Customer Code

Business Name
(if applicable)

Contact Name

Contact
Number

Contact email

Contact Fax

Reason for return

A | Too Big/Too Product not as Incorrectly D Not suitable DOA Electrical
Small expected Ordered
F | Product Faulty Incorrect Arrived too late | Other
Product (Please
Received specify)
What are you returning?
Invoice Product Number Product Description Colour Size Qty Reason
Number Code




Returns policy

For health and hygiene reasons, there are no returns or exchanges on items that are used, unless exhibiting a
genuine manufacturing fault. See criteria set out below.

If you are returning a faulty, damaged or incorrectly supplied item, we will pay for the packaging and postage costs.

We reserve the right to charge you for any postage costs incurred for returns should a return be declined or for any
part of the items not sent back with the product.

A re-stocking fee is applicable to all returns, but can be waived at the discretion of BetterBraces.
o All returns must be returned through the parcel point website here

o Refunds will be credited to the card used for payment at the original purchase or if you are an account
holder, we will issue a credit on to your account

e For a full credit and replacement (if applicable) to be granted, goods must be returned:
1. Within 30 days from date of invoice
2. In their original/saleable condition.
3. In the original packaging inside a shipping carton
4. With the Returns Authorisation paperwork included with the goods
5. Without written markings, tape or tampering on the original packaging.

BetterBraces is under no obligation to accept return of goods that are discontinued, special ordered in or were on
promotional sale when purchased.

By submitting this form, you are confirming that you have read and understood the terms and conditions stated
above.


https://parcelpoint.com.au/Betterbraces

